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Executive Summary

Responses from a sample size of 750 new families.

Key Points

Average Google rating of families rate their Oppidan Have seen an increase in
from 99 respondents mentor at least 9/10 child confidence (7+/10)

of families directly see Net Promoter Score
the benfit of mentoring
compared to tuition



How would you rate the mentor's work with your

child?
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To what extent have you seen the benefit of

Average Rating: 8.3

mentoring over tutoring?
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Where exactly do you see the value in Oppidan's
services?

1.9%

8.3%

10.8%

13%

17.1%

14.4%

Improves my child's engagement with their learning

Builds my child's ability to set and reach targets

Allows my child to discuss and resolve issues

Increases chance of successful application to senior school or university
Improves my child's results at school

Gives advice on schools, assessments and exams

Negates potential conflict between me and my child

Other



How likely are you to recommend Oppidan to a
friend or colleague?

Net Promoter Score: 75
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To what extent have you seen an increase in your

child's confidence?
Average Rating: 7.9
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None Some A huge amount



What do you worry about most with your child's
education?

5.1%

26.5%

Their exam results

A lack of self-confidence

A lack of engagement with their studies
A lack of focus on personal development
Their upcoming interviews

A lack of role model

12.6%
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